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VOLUME  

28

Child and FAMILY CENTRE

Children Served through 

the Resource Program

50

Youth Justice Clients Served

16
Supervised  

Access Visits

463

Mental Health  
Clients Served

1 990

The Child and Youth Mental Health 
Lead Agency for the Districts of 

Sudbury and Manitoulin

A FRENCH LANGUAGE SERVICES DESIGNATED ORGANIZATION

Our Purpose
To create paths for our 
young people to reach 
their full potential.



COMMUNITY PARTNERS

62 Frood Road, Suite 100
Sudbury, ON P3C 4Z3 | 705.525.1008

319 Lasalle Boulevard, Unit 4
Sudbury, ON P3A 1W7 | 705.525.1008

34 Birch Street East
Chapleau, ON P0M 1K0 | 705.864.0860

407 Centre Street
Espanola, ON P5E 1E4 | 705.869.1564

15 Manitowaning Road
Little Current, ON P0P 1K0 | 705.368.2002

Canadian Mental Health Association

Centre for Addictions and Mental Health

Child and Community Resources

Children’s Aid Society of the  
Districts of Sudbury and Manitoulin

Children’s Community Network

Conseil scolaire catholique du Nouvel-Ontario

Conseil scolaire public du  
Grand Nord de l’Ontario

Greater Sudbury Police Service

Health Sciences North

Huron Superior Catholic District School Board

Kina Gbezhgomi Child and Family Services

Manitoulin-Sudbury District Services Board

Ministry of Children, Community and  
Social Services

Ministry of Health and Long-Term Care

Ministry of the Attorney General

Noojmowin Teg Health Centre

Primary Care Providers

Public Health Sudbury & Districts

Rainbow District School Board

Sudbury Action Centre for Youth

Sudbury Catholic District School Board

Specialty Medical Providers

TGInnerselves

CHILD AND FAMILY CENTRE

Your child and youth mental health agency
Votre agence en santé mentale pour enfants et adolescents
Binoojiinh miinwa eshkiniigid enjiinoojimaad enendang
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CFCNORTH.CA

TOLL FREE:  
1.800.815.7126
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Reaching for Excellence

Being There When and 
Where You Need Us 
After consulting our youth, families and community partners, 
the Child and Family Centre re-designed access to child 
and youth mental health services for Sudbury and Districts.

During 2018/19, 1 242 children, youth and families spent no 
time waiting and received immediate access to services 
while the remaining clients only had to wait a median of 17 
days for services.

Receiving the  
Key to the City
During 2018/19, the Child and Family Centre successfully 
renewed Accreditation through the Canadian Centre 
for Accreditation by meeting 422 mandatory and best 
practice indicators. 

Accreditation reaffirms that not only is our organization 
delivering high quality services that meet the needs of 
our clients, but also that we are doing so in a safe, 
accountable and fiscally responsible environment.

Finding New Ways

children, youth and families 
spent no time waiting

1 242

median wait time17

 

422  
mandatory and best 
practice indicators

DAYS



Reaching for Excellence, 

Sharing Our Story

Making  
Headlines
During 2018/19, the Child and Family 
Centre presented 3 posters at the 
2018 Children’s Mental Health 
Ontario Conference and published a 
research paper in Relational Child 
and Youth Care Practice.  
These four projects were:

Superheroes  
in Their Eyes

93% of mindSPACE clients felt they were 
partners with their worker to achieve 
their goals and 97% of clients ending 
service would recommend CFC to other 
families. Below are some testimonials 
from our clients.

Culture of Care

Took the time to 

know our child and 

came up with best 

possible solution 

even though THE path 

was not obvious.

I totally realized I 

needed this help in order 

to give my boys a better 

life. I have the tools to 

move forward now.  

Thank you so much!

Promoting the Safe and Effective Use of Self in Child and Youth Service Workers

Children’s Mental Health Service Use

Developing an Agency Training Plan Using an Environmental Scanning Approach

Diminishing Wait-Times by  Re-envisioning Brief Service

CFC Making News Across the Province

2018-19

CFC News



Validated my 

feelings.   

Normalized 

my feelings. 

Gave me coping 

strategies.

Culture of Care

Training  
Superpowers
During 2018/19, CFC staff received more than 8,175 
hours of training to help 85% of our clients report 
a positive outcome at the end of service.

MENTAL HEALTH 
FIRST AID

They came to our house 

and worked with us the 

parents and not just 

the child.

The Arson  Prevention 
Program for Children

SOLUTION FOCUSED 

BRIEF THERAPY

ASIST

MOTIVATIONAL  
INTERVIEWING

97%
would recommend   

CFC to other 
 families.

Connected with 

my daughter to 

help her.

TRAUMA

INFORMED



Suicide-Safer 
Network

During 2018/19, the Child and Family Centre led 
a community collective working towards earning 
the Suicide-Safer Community Designation.  The 
process began with holding multiple youth engagement 
sessions and hosting a strategic planning summit for 
over 120 community partners in September 2019. 

Since the summit, the network has developed action 
plans that will address the needs of youth in our 
community in the areas of mental health promotion, 
intervention and suicide prevention.

Engaging with Partners, Sharing Our Story



As part of the Suicide-Safer Network, the Child and 
Family Centre will be leading a project supported by the 
Centre of Excellence for Child and Youth Mental Health. 
The project will increase access to the right service at 
the right time for our clients by becoming a trauma 
informed community.

2019-20 will be a time of change for the Child and 
Family Centre.  Over the next year, we will re-think 
our service delivery, develop a more recognizable and 
relatable brand, and as a result of an organizational 
re-design we will implement an enhanced corporate 
structure. Furthermore, we will expand our services at 
our Frood location to better meet the needs of the 
families we serve.

TO BE CONTINUED...

Sharing Our Story

OVER THE HORIZON

LOOKING AHEAD



Services by revenue stream

Ministry of Children, Community and 
Social Services (MCCSS)

Developmental Services 

Child & Youth Mental Health (CYMH) 
Stop Now And Plan (SNAP) 
Psychological Assessments

Intensive Supervision & Support 

Program (ISSP)

Ministry of Attorney General (MAG)

Supervised Access Program (SAP)

Other grants - Manitoulin-Sudbury 
District Services Board (MS DSB)

Resource Program

Revenues  9,903,075 

Expenses   9,817,599 

Excess of 
Revenue over 
Expenses 

 85,476

2018/19 Financial Information

85%

6%

6%

2%

(MCCSS)

MAG

Other Grants 
(MS DSB)

Miscellaneous

Revenues

76%

10%

5%

3%

6%

Salaries & Benefits

Other Expenses

Rent

Professional /  
Contracted out 
services

Purchased client 
services

Expenses

This financial summary has been extracted from CFC’s 2018/19 audited 
financial statements, copies of which are available upon request


